WiseWay - Elevator Digital Service Platform
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Service management

Well-developed PaaS management

Unified elevator app

platform

platform to provide the

information service architecture

User management
platform

Permission management
platform

Product and device
management platform

Software management
platform

System log management
platform

Data storage platform

Login to WiseWay

Centralized service management platform

Programming
platform

Unified programming method for
efficient upgrade service

| Firmware release

I Firmware programming

I Firmware information
safety

| Programming task
management

| Programming
management and control

I Product manual
management

Commissioning

service

Elevator product commissioning

service for higher product
compelitiveness

I Device scanning
I Device communication
I Parameter read/write

Parameter file copy/
backup

Feature commissioning
Fault diagnosis
Shaft auto-tuning

Door motor control

Efficient, fast customer service

Provide standard digital elevator solutions (hardware + service) and systematic solutions featuring easy
commissioning, diagnosis, and maintenance, helping customers reduce the development and maintenance costs.

Unified app

Elevator app as a unified basic
platform

I App-driven unified
platform

Parameter operation
Remote debugging
Remote oscilloscope
Operation log platform

File transfer platform

Ul integration
architecture for
differential features



